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Reflection:
• A good solid feedback not long after starting the service.

• Might look to add email next time: interesting debate about pros cons or known feedback vs 
anonymous.

• But reassuring that no major negatives. But small sample.

• Since the questionnaire we have already made improvements.

• Repeat again in spring 2021.

• Staff have no concerns so far over the premises, protocols or equipment: we thought very carefully 
about spaces, patient jourtney and quality of the experience and plenty of time to see patients and so 
far the plan has been solid, but we will continue to reflect and improve as we develop.

• Covid19 has been a major factor is re-jigging some things (such as seating and safe distancing) but 
because the clinic is small and bespoke it has absorbed these unexpected demands very well we feel.

• Our clinic rooms were planned to be pretty huge anyway, and this has really helped patients feel 
comfortable we believe, and not in any way “hemmed in”. This “maximalist approach” to clinic space 
has really helped us to provide a safe and socially distanced space for patients.

• We carefully control numbers as well, so hardly ever more than 1 or 2 waiting at any time.

• We will discuss these findings with our CQC adviser next visit.
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